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1. Introduction

The TIMS 1.20 Setup CD is a complete TIMS installation and upgrade disk which replaces all
previous TIMS Setup disks. It contains all the components needed to upgrade an existing TIMS
Surveillance or Patient Management site, set up a new TIMS site, add or upgrade TIMS
workstations, and install or upgrade a TIMS network database server.

In addition to many new features and improvements, the TIMS 1.20 maintenance release
includes upgrades to the base software, including PowerBuilder 6.5, Sybase SQL Anywhere
v5.5.05 plus supporting drivers, utilities and runtime libraries. Since many of these components
reside on each TIMS workstation, installing this release will require running the setup program on
each one.

2. General Information

TIMS is a 2-tier client/server application for Windows workstations that can run in a variety of
configurations. You can set up TIMS as a single-user desktop application or as a multi-user
network application. TIMS was developed using the PowerBuilder 6.5 programming environment.
It uses an ODBC connection to a Sybase SQL Anywhere 5.5 relational database. In a multi-user
network environment, the ODBC connection is managed by a Sybase communications
component using one of a variety of network protocols -- TCPIP and IPX the most common. No
direct user access to the database is required since the data can be accessed and manipulated
only via calls to the Sybase communications component. This greatly enhances security by
allowing the database to be locked down so that only authorized users may access it using the
TIMS client.

Minimum platform recommendations are given below. Depending on your environment and
hardware availability, TIMS usually can co-exist peacefully with other applications.

Minimum Workstation Requirements:

Intel 486 or Pentium-class (recommended) processor

Microsoft Windows 95, 98, NT or 2000

16MB RAM

20-60MB available disk storage

9600-19,200 baud Hayes-compatible modem (one workstation only)

Minimum Network Server Requirements (for multi-user TIMS only):
Intel 486 (minimum) or Pentium-class (recommended) processor
Novell NetWare 3.x, 4.x, 5.x -or- Microsoft Windows 95/98/NT/2000
32MB RAM

20-50MB available disk storage (depending on volume of data)

At this time TIMS is not Windows XP certified.

3. Before Getting Started

If you are upgrading an existing TIMS site, please be sure to back up your database! The TIMS
1.20 installation program will perform a series of updates on your TIMS database to make it
compatible with the new version of TIMS. It is possible that you will need to access the pre-
upgrade copy of the database in case problems or questions arise. If you are installing TIMS for
the first time or reinstalling TIMS, a new, unregistered database will be installed. In no case will
the installation program overwrite an existing TIMS database.

If you are installing or upgrading TIMS in a LAN configuration, you should first determine the
location on the network where the Sybase and TIMS application components will be placed, and
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ensure that your workstations are mapped to those directories (folders) and that you have proper
read/write authority to them. In most cases, a network administrator should be available to assist
with the installation.

After the setup is complete, all workstations and users must retain the mapping and rights to the
TIMS application directory. However, direct access to the Sybase directory is not required.

4. Installation

4.1 Installation Overview

TIMS can be installed in one of two basic configurations: Standalone for a single-user desktop
system or LAN for a multi-user network system. For the Standalone configuration, all TIMS
components are installed on the workstation. The LAN configuration consists of a separate
Sybase network database engine running on a server with multiple client workstations accessing
the TIMS database via network protocols. For this type of setup, TIMS components are installed
on each TIMS workstation in addition to a common shared application directory on the network.

The installation CD contains all the software needed to install a new TIMS site or to upgrade an
existing site. If a CD-ROM drive is not available on each workstation, the CD contains diskette
images that can be copied to create a set of installation diskettes.

There are two setup programs contained on the CD: one to install or upgrade for the Sybase
network database engine and the other to install or upgrade the TIMS application in either
Standalone or LAN configurations. The general procedure to install or upgrade each
configuration type is given below:

A. TIMS Standalone with Windows 95, 98, NT Workstation or 2000
1. Upgrade existing TIMS workstation (4.2.1)
a) Make a database backup
b) Log off of TIMS
¢) Run E:\SETUP.EXE
d) Choose STANDALONE UPGRADE
e) Check components 1,2,3,4
f) Make a new database backup

2. Install new TIMS workstation (requires Spin-off Diskette) (4.2.2)
a) Run E\SETUP.EXE
b) Choose STANDALONE NEW INSTALL
c) Check components 1,2,3,5
d) Start TIMS, insert Spin-off Diskette and complete the registration process
(TIMS Helpdesk support required)

B. TIMS LAN with Windows Workstations and Novell NetWare

Server for Sybase Engine
1. Upgrade existing TIMS components
a) All users log off of TIMS
b) Make a database backup
c) Upgrade the Sybase engine components to v5.5.05 (4.2.5.1)
(i) Unload the Sybase engine at the NetWare console
(i) From a Windows workstation, run EASYBASE\SETUP.EXE
(iii) Select the Sybase for Novell NetWare 4-, 8-, or 16-user version
(password required)
(iv) Select the correct path for the Sybase files
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(v) Reload the Sybase engine using TIMSTART.NCF

d) Upgrade the first TIMS workstation (4.2.3.1)
(i) Run E\SETUP.EXE
(i) Choose LAN UPGRADE
(iii) Select the correct path for the destination folder (application
directory)
(iv) Check components 1,2,3,4
(v) Select Restart Workstation after setup is complete
(vi) Start TIMS and login
(vii) Complete the TIMS 1.20 Scrub Reports
(viii) Perform a file transfer to next level and Acknowledge
(ix) Make a new database backup

e) Upgrade each additional TIMS workstation (4.2.3.2)
(i) Run E\SETUP.EXE
(i) Choose Workstation
(iii) Select the correct path for the destination folder (should be same
as on initial workstation)
(iv) Check components 1,2
(v) Select Restart Workstation after setup is complete

2. Install new TIMS server and workstations (requires Spin-off Diskette) (4.2.6.1)

a) Install the Sybase v5.5.05 engine components
(i) From a Windows workstation, run EASYBASE\SETUP.EXE
(i) Select the Sybase for Novell NetWare 4-, 8-, or 16-user version
(password required) plus New TIMS Database
(iii) Select a path for the Sybase files
(iv) Load the Sybase engine using TIMSTART.NCF

b) Install the first TIMS workstation (modem required) (4.2.4.1)
(i) Run EA\SETUP.EXE
(i) Choose LAN NEW INSTALL
(iii) Select a path for the destination folder (application directory)
(iv) Check components 1,2,3
(v) Select Restart Workstation after setup is complete
(vi) Start TIMS, insert Spin-off Diskette and complete the registration
process (TIMS Helpdesk support required)

c) Install each additional TIMS workstation (4.2.4.2)
(i) Run E\SETUP.EXE
(i) Choose WORKSTATION
(iii) Select the correct path for the destination folder (should be same
as on primary workstation)
(iv) Check components 1,2
(v) Select Restart Workstation after setup is complete

C. TIMS LAN with Windows Workstations and Windows NT Server

for Sybase Engine
1. Upgrade existing TIMS components
a) All users must log out of TIMS
b) Make a database backup
c) Upgrade the Sybase engine components to v5.5.05 (4.2.5.2)
(i) Unload the Sybase engine by either closing the window or
stopping the service (WIinNT only)
(i) From a Windows workstation, run EASYBASE\SETUP.EXE
(iii) Select the Sybase for Windows 4-, 8-, or 16-user version
(password required)
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(iv) Select the correct path for the Sybase files
(v) Reload the Sybase engine by clicking the shortcut or restarting
the service (WIinNT only)

d) Upgrade the first TIMS workstation (4.2.3.1)
(i) RunEATIMS\SETUP.EXE
(i) Choose WORKSTATION

(iii) Select the correct path for the destination folder (application
directory)

(iv) Check components 1,2,3,4

(v) Select Restart Workstation after setup is complete
(vi) Start TIMS and login

(vii) Complete the TIMS 1.20 Scrub Reports

(viii) Perform a file transfer to next level and Acknowledge
(ix) Make a new database backup

e) Upgrade each additional TIMS workstation (4.2.3.2)
(i) RunEATIMS\SETUP.EXE
(ii) Choose LAN UPGRADE
(iii) Select the correct path for the destination folder (should be same
as on initial workstation)
(iv) Check components 1,2
(v) Select Restart Workstation after setup is complete

2. Install new TIMS server and workstations (requires Spin-off Diskette)

a) Install the Sybase v5.5.05 engine components (4.2.6.2)

(i) From a Windows workstation, run E\SYBASE\SETUP.EXE

(i) Select the Sybase for Windows 4-, 8-, or 16-user version
(password required) plus New TIMS Database

(iii) Select a path and for the Sybase files

(iv) Optional for Windows NT only, setup a service by running the
Sybase Service Manager

(v) Load the Sybase engine by clicking the shortcut or starting the
service (WIinNT only)

b) Install the first TIMS workstation (modem required) (4.2.4.1)
(i) Run EATIMS\SETUP.EXE
(i) Choose LAN NEW INSTALL
(iii) Select a path for the destination folder (application directory)
(iv) Check components 1,2,3
(v) Select Restart Workstation after setup is complete
c) Start TIMS, insert Spin-off Diskette and complete the registration process
(TIMS Helpdesk support required)

d) Install each additional TIMS workstation (4.2.4.2)
(i) Run EATIMS\SETUP.EXE
(i) Choose WORKSTATION
(iii) Select the correct path for the destination folder (should be same
as on primary workstation)
(iv) Check components 1,2
(v) Select Restart Workstation after setup is complete
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4.2 Installation Details
This section provides detailed step-by-step instructions for upgrading a workstation or
creating a new workstation for each type of configuration:

A. TIMS Standalone under Windows 95, 98, NT or 2000

B. TIMS LAN under Windows 95, 98, NT or 2000 with Novell NetWare server for the
Sybase engine

C. TIMS LAN under Windows 95, 98, NT or 2000 with Windows NT server for the
Sybase engine

4.2.1 Upgrade an Existing TIMS Standalone Workstation

1. Log into TIMS and perform a database backup.

2. Log out of TIMS No data entry should be done until the upgrade procedures are
complete.

3. Insert the TIMS 1.20 Setup CD into the CD-ROM drive.

4. The TIMS 1.20 Setup program should start automatically. If it does not, go to Start,
Run EASETUP.EXE (where E: is the CD-ROM drive letter).

5. The first screen to appear is the Setup Welcome screen. If you want to continue,
click "Next>". If not, click "Cancel" to exit the program.

x|

Welcome to the TIMS wersion 1.2 Setup program.
This program will install TIMS version 1.2 on pour

campter.

It iz strongly recommended that you exit all Windows programs
before munning thiz Setup program.

Click Cancel to quit Setup and then close any programs you
have running. Click Next to continue with the Setup program.

WARMING: Thiz program is protected by copynight law and
international reaties.

Unautharized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

Mest > I Cancel
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6. Next, select the type of Setup to install from the Setup Type screen. The setup
program will select a default based on whether TIMS is currently installed on the
workstation. If the default Setup type is correct, click "Next>" to proceed. If you want
to change the Setup type, highlight the one you want then click "Next>".

Setup Type ﬂ

Click the type af Setup you prefer, then click Mext,

LM MEW INSTaLL

LaM UPGRADE
STAMDALOME NEW IMNSTALL
STANDALOME UPGRADE

WORKSTATION MEW INSTALL
WORKSTATION UPGRADE

— Dezcription
Upgrades a gtandalone TIMS workztation

¢ Back I et » I Cancel

7. The Select Components screen appears. For a standalone workstation upgrade,
the first four components must be installed. By default, these are already selected.
Click "Next>" to continue.

Select Components | %]

Include the TIMS Database component for TIMS Standalone Install.
De-select TIMS Database for all other installations.

Components

[v] TIMS System Files
TIMS Application Files 27R20 K
[v] Database Update Files Z1TE K
[ TIMS Database 0K

Description

These are the TIMS workstation files

Space Required 47616 K
Space Available: 23232 K
< Back [Next > Cancel
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8. The TIMS setup program will create a program folder to contain the shortcuts for
TIMS and TIMS Utility. By default, this is named "TIMS" and will be created if it
doesn't already exist. To create a folder with a different name, type the new name on
the Select Program Folder screen or select an existing folder from the list. Click
"Next>" to proceed.

Note: You can create a shortcut on the Windows desktop by copying the icons from
this folder to the desktop.

Select Program Folder x|

Setup will add program icong ko the Program Falder listed below.
Y'ou may type a new folder name, or zelect ohe from the existing
Folders lizt. Click Mext to contifue.

Pragram Falders:
TIMS
E sisting Folders:

Mortan Antivirus Corporate E dition ;l
Maovel [Comman)

Online Books

PowerBuilder 6.5

RoboHELP Office

S04 Suite
Startup
Sibase 5.5.05 TIMS Database Server

< Back I Meut = I Cancel |

9. The Start Copying Files screen will appear. The Setup program is now ready to
copy all the program files to the workstation hard disk. For a standalone
configuration, most files are installed to C:\TIMS. However, some are copied to the
Windows System directory. Click "Next>" to proceed.

Start Copying Files

Setup has enough information to start copying the program files.
IF pou want to review or change any settings, click Back. | pou
are satisfied with the zettings, click Mexst ta begin copying files.

Current Settingz:

Setup Type: Standalone Upgrade ﬂ
Selected Campotetits:
TIMS “Workstation Files
TIkS Syztem Files
TIMS Application Files
Databaze Update Files
Installation Directories:
Application Files: T:ATIMSS
Wiorkstation Files: C:ATIMSA
Frogram Falder: TIMS

L of

¢ Back

Cancel |
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10. Next, the Setup program will run the Database Update portion of the installation.

This step will display a progress bar and may take several minutes to complete
depending on the size of the database. After the Database Update is finished a
message will confirm that the database has been successfully upgraded to TIMS
1.20. Click “OK” to proceed.

TIMS Database Update x|

@ TIMS database has been succesfully upgraded.

11. Next, the Setup Complete screen will be displayed. Click "Finish" to complete the

installation setup.

Setup Complete

Thig completes the TIMS Application Installation and D atabaze
Updates.

Click finigh to exit.

¢Back i Finsh

12. TIMS 1.20 is now installed. You must reboot the workstation for the new settings to

take effect. On the Restarting Windows screen, select “Yes, | want to restart my
computer now” and Click “OK” to restart your computer automatically.

Yiou have completed waur TIMS Installation. You must rebaat the
system for new settings to take effect.

¢ *fez | want bo restart my computer now

" Ma, | will restart my computer later.
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13. Finally, take a new database backup. This is important in case recovery should
become necessary since any prior backups will not have had the TIMS 1.20 upgrade
performed on them and will not be usable unless that process is repeated on them.
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4.2.2 Create a New TIMS Standalone Workstation

1. Insert the TIMS 1.20 Setup CD into the CD-ROM drive.

2. The TIMS 1.20 Setup program should start automatically. If it does not go to Start,
Run E\\SETUP.EXE (where E: is the CD-ROM drive letter).

3. The first screen to appear is the Welcome screen. If you want to continue, click
"Next>". If not, click "Cancel" to exit the program.

wielcome to the TIMS version 1.2 Setup program.
Thiz program will inztall TIMS version 1.2 an your
- computer,

It iz strongly recommended that you exit all *Windows programs
before minning thiz Setup program.

Click Cancel to quit Setup and then close any programs you
have running. Click West to continug with the Setup program.

WRMING: This program iz protected by copynight law and
international treaties,

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

Mest » I Cancel

4. Next you must select the type of Setup to install from the Setup Type screen. The
setup program will select a default based on whether TIMS is currently installed on
the workstation. If the default Setup type is correct, click "Next>" to proceed. If you
want to change the Setup type, highlight the one you want then click "Next>".

Click the twpe of Setup vou prefer, then click Mest.

LAN MEW INSTALL
L&N UPGRADE

STAMDALOME MEW [NSTALL
STAMDALOME UPGRADE
WORKSTATION MEW INSTALL
WORKSTATION UPGRADE

— Dlescriptioh
Ihstall: a new TIMS standalone warkstation

< Back I MHest » I Cancel

10
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5. Next is the Select Components screen. For a standalone new install, the first three

components and the last component must be installed. By default, these are already
selected. Click "Next>" to continue.

Select Components E

Include the TIMS Database component for TIMS Standalone
Install. De-select TIMS Databaze for all other installations.

Componentz

TIk
TIMS Syztem Files
TIMS Application Files

] D atabase Update Files
TIMS Databaze

Dezcription

These are the TIMS workstation files. Change... |

Space Required: 48316 K
Space Awvailable: 108EE0S k.

¢ Back I Hest » I Cancel |

6. The TIMS setup program will create a program folder to contain the shortcuts for
TIMS and TIMS Utility. By default, this is named "TIMS" and will be created if it
doesn't already exist. To create a folder with a different name, type the new name on

the Select Program Folder screen or select an existing folder from the list. Click
"Next>" to proceed.

Note: You can create a shortcut on the Windows desktop by copying the icons from
this folder to the desktop.

Select Program Folder x|

Setup will add program icons to the Program Folder listed below.
Y'ou may type a new folder name, or select one from the existing
Folders lizt. Click Mext to contifue.

Frogram Folders:
TIkS

E sisting Folders;

Mortan Antivirus Corporate E dition ;l
Movel [Common]

Online Books

PawerBuilder 6.5

RoboHELP Office

S04 Suite

Startup

Sybsze 5.5.05 TIMS Databaze Server

< Back I Mext = I Cancel |

11
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7. The Setup program is now ready to copy all the program files to the workstation hard
disk. For a standalone configuration, most files are installed to C:\TIMS. However,
some are copied to the Windows System directory. Click "Next>" to proceed.

Start Copying Files

Setup has enough information to start copying the program files.
IF pou want to review or change any settings, click Back. |f pou
are zatisfied with the settings, click Mext to begin copying files,

Current Settingz:

Setup Type: Standalone Mew Install ﬂ
Selected Campotetits:
TIMS “Workstation Files
TIkS Spztem Files
TIMS Application Files
TIMS Database
Installation Directaries:
Application Files: TATIMSY
Wwiorkstation Files: C:ATIMSY
Program Folder, TIMS

g of

< Back

Cancel |

8. Next, the Setup Complete screen will be displayed. Click "Finish" to complete the
installation setup.

Setup Complete

This completes the TIMS Application Installation.

Click finigh bo exit.

< Back

12
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9. TIMS 1.20 is now installed and you must reboot the workstation for the new settings
to take effect. On the Restarting Windows screen, select “Yes, | want to restart my
computer now” and Click “OK” to restart your computer automatically.

ou have completed paur TIMS |nstallation. “You must rebaat the
system for new settings to take effect.

% Yas | want bo restart my computer now

" Mo, | wil restart my computer later.

10. Once the workstation is restarted the user may log into TIMS 1.20. On the initial
login, TIMS will require a Spin-off Diskette and Completion of the Registration
Process (Call TIMS Helpdesk)

13
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4.2.3 Upgrade an Existing TIMS LAN Workstation

For the first upgrade of an existing LAN workstation, follow the steps in the One-time
upgrade for the first workstation section. This will provide steps to upgrade your

database, Sybase engine components and one workstation. Note that the first
workstation will require a modem. After completion of this process, follow the steps in the

4.2.3.1

Upgrade for each additional workstation section to upgrade all additional workstations.

One-time upgrade for the first workstation
Log into TIMS and perform a database backup.

Log out of TIMS. No data entry should be done until the upgrade procedures are
complete.

Insert the TIMS 1.20 Setup CD into the CD-ROM drive.

The TIMS 1.20 Setup program will start automatically. If you need to upgrade the
Sybase engine components to v5.5.05, then click “Cancel” to exit the program and
follow the steps for upgrading these components in the Upgrade Sybase Engine
Components to v5.5.05 section later in this document. When the Sybase upgrade
is complete, go to Start, Run E\SETUP.EXE (where E: is the CD-ROM drive letter)
and continue with the TIMS Setup.

The first screen to appear is the Welcome screen. If you want to continue, click
"Next>". If not, click "Cancel" to exit the program.

Welcome to the TIMS wersion 1.2 Setup program.
This program will install TIMS version 1.2 on pour
- campter.

It iz strongly recommended that you exit all Windows programs
before munning thiz Setup program.

Click Cancel to quit Setup and then close any programs you
have running. Click Next to continue with the Setup program.

WARMING: Thiz program is protected by copynight law and
international reaties.

Unautharized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

Mest > I Cancel

14
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6. Next you must select the type of Setup to install from the Setup Type screen. The
setup program will select a default based on whether TIMS is currently installed on
the workstation. If the default Setup type is correct, click "Next>" to proceed. If you
want to change the Setup type, highlight the one you want then click "Next>".

Setup Type

Click the type of Setup vou prefer, then click Mest.

LaM MEW INSTALL

STAWDALOME MEW INSTALL
STAWDALOME UPGRADE
WORESTATION MEW IMSTALL
WORKSTATION UPGRADE

— Dezcription
Upgrades a TIkS LA workstation

< Back I MHest » I Cancel

7. Next is the Choose Destination Location screen. Using the “Browse” button, select
the application directory. Click “Next>" to proceed.

Choose Destination Location

Use the Browse button to determine the location of the Tims
execytable. |t should be in the 2ame location az the TIMS Server,

" Drestination Folder

CATIMS Browse... |
¢ Back I Mext » I Cancel |

15
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8. Next is the Select Components screen. For the first workstation LAN upgrade, the
first four components must be installed. By default, these are already selected. Click
"Next>" to continue.

Select Components E

Include the TIMS Database component for TIMS Standalone Install.
De-select TIMS Database for all other installations.

Cornponents

I ation Files IEIEERS

[v] TIMS System Files 3TMBK

TIMS Application Files 27520 K

v Database Update Files 2176 K

[ TIMS Database DK
Description

These ara the TIMS workstation files.

Space Required 47616 K
Space Available: 23232k
< Back | et > | Cancel |

9. The TIMS setup program will create a program folder to contain the shortcuts for
TIMS and TIMS Utility. By default, this is named "TIMS" and will be created if it
doesn't already exist. To create a folder with a different name, type the new name on
the Select Program Folder screen or select an existing folder from the list. Click
"Next>" to proceed.

Note: You can create a shortcut on the Windows desktop by copying the icons from
this folder to the desktop.

Select Program Folder x|

Setup will add program icong to the Program Folder listed below,
You may type a new folder name, or select one from the existing
Falders list. Click Mext to continue.

Program Folders:

I

Exizting Folders:

Martan Antivirus Corporate E dition ;I
Havell [Comman]

Orline Book s

PowerBuilder 6.5

RoboHELR Office

S0 Suite

Startup

Subaze 5.5.05 TIMS Database Server
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10. The Setup program is now ready to copy all the program files to the workstation hard
disk. Most files are installed to C:\TIMS; however, some are copied to the Windows
System directory. Click "Next>" to proceed.

Start Copying Files

Setup has enough information to start copying the program files.
IF pou want to review or change any settings, click Back. |f pou
are zatisfied with the settings, click Mext to begin copying files,

Current Settingz:

Setup Type: LAM Upgrade ﬂ
Selected Campotetits:
TIMS “Workstation Files
TIkS Spztem Files
TIMS Application Files
[atabaze pdate Files
Installation Directaries:
Application Files: KATIMS
Wwiorkstation Files: C:ATIMSY
Program Folder, TIMS

g of

< Back

Cancel |

11. Next, the Setup program will run the Database Update portion of the installation.
This step will display a progress bar and may take several minutes to complete
depending on the size of the database. After the Database Update is finished a

message will confirm that the database has been successfully upgraded to TIMS
1.20. Click “OK” to proceed.

TIMS Database Update x|

@ TIMS database has been succesfully upgraded.

17
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12. Next, the Setup Complete screen will be displayed. Click "Finish" to complete the
installation setup.

Setup Complete

Thiz completes the TIMS Application Installation and D atabaze
Updates.

Click. finizh to exit.

<Back & FRinish™

13. TIMS 1.20 is now installed. You must reboot the workstation for the new settings to
take effect. Select “Yes, | want to restart my computer now” on the Restarting
Windows screen and Click “OK” to restart your computer automatically.

r'ou have completed your TIMS Installation. Y'ou must reboot the
system for new settings to take effect,

" 5z, | want bo restart my computer notw

Mo, | will restart my computer later.

14. Once the workstation is restarted the user may log into TIMS 1.20.

15. Finally, take a new database backup. This is important in case recovery should
become necessary since any prior backups will not have had the TIMS 1.20 upgrade
performed on them and will not be usable unless that process is repeated on them.

18
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4.2.3.2  Upgrade for each additional workstation
1. Go to Start, Run E\SETUP.EXE (where E: is the CD-ROM drive letter).

2. The first screen to appear is the Welcome screen. If you want to continue, click
"Next>". If not, click "Cancel" to exit the program.

This program will install TIMS version 1.2 an wour

% Welcome to the TIMS wersion 1.2 Setup progran.
- computer,

It iz strongly recommended that you exit all Windmws programs
before minning thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you
hawe running. Click MNest to continug with the Setup program.

WwARMING: This program is protected by copyright law and
intermational reaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may rezult in gevere civil and criminal penalties, and
will be prosecuted to the maximum extent pozsible under law.

Mext » I Cancel

3. On the Setup Type screen you must select the type of Setup to install. The setup
program will select a default based on whether TIMS is currently installed on the
workstation. If the default Setup type is correct, click "Next>" to proceed. If you want
to change the Setup type, highlight the one you want then click "Next>".

Click the type af Setup pou prefer, then click Mext.

LAMN MEW INSTALL

LAM UPGRADE

STAMDALOME NEW INSTALL
STAMDALOME UPGRADE
WORKSTATION MEW INSTALL

WORKSTATION UPGRADE

Dezcription
Upgrades a "Workstation

¢ Back I Mest » I Cancel
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4. Nextis the Choose Destination Location screen. Using the “Browse” button, select
the application directory. Click “Next>" to proceed. (The location should be the same
location where the application was installed previously on workstation number one).

Choose Destination Location E3

Use the Browse button to determine the location of the Tims
executable. [t should be in the same location az the TIMS Server.

KATIMS

"Destination Folder

< Back | Mest » | Cancel |

5. Nextis the Select Components screen. For the additional workstation LAN
upgrades, the first two components must be installed. By default, the first four
components are already selected — deselect the third and fourth components. Click
"Next>" to continue.

Select Components

Include the TIMS Database component for TIMS Standalone
Install. De-select TIMS Database for all other ingtallations.

LComponents

TIMS System Files
] TIM5 Application Files

] Databaze Update Files
] TIM5 Databaze

Dezcription

These are the TIMS work station files. Charge... |

Space Required: 16832 K
Space Available: 1076345 K

¢ Back I Mest > I Cancel
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6. The TIMS setup program will create a program folder to contain the shortcuts for
TIMS and TIMS Utility. By default, this is named "TIMS" and will be created if it
doesn't already exist. To create a folder with a different name, type the new name on

the Select Program Folder screen or select an existing folder from the list. Click
"Next>" to proceed.

Note: You can create a shortcut on the Windows desktop by copying the icons from
this folder to the desktop.

Select Program Folder x|

Setup will add program icons bo the Program Folder listed below.
o may type a new folder name, or zelect one from the exigting
Folders list. Click Mest o continue,

Frogram Folders:

TIMS

E rigtivg Folders:

Morton Antivirue Corporate E diion j
Hovell [Common)

(Online Books

PowerBuilder 5.5

RoboHELF Office

Sybase 5.5.06 TIMS Database Server

¢ Back I Mext » I Cancel |

7. The Setup program is now ready to copy all the program files to the workstation hard
disk. For a standalone configuration, most files are installed to C:\TIMS. However,
some are copied to the Windows System directory. Click "Next>" to proceed.

Start Copying Files

Setup hagz enough information to start copying the program files.
IF pou want to review or change any settings, click Back. | pou
are satisfied with the settings, click Mext ta begin copying files.

Current Settings:

Setup Tepe: LAN Upgrade ;I
Selected Components:
TIMS Warkstation Files
TIMS Spztem Files
Installation Directaries:
Application Files: FATIMS
Wiorkstation Files: C:ATIMSY
Program Folder, TIMS

4]

¢ Back

21



TIMS 1.20 Installation and Upgrade Guide

8. Next, the Setup Complete screen will be displayed. Click "Finish" to complete the
installation setup.

Setup Complete

This completes the TIMS Application Installation.

Click. finish ba exit,

Bk R

9. TIMS 1.20 is now installed. You must reboot the workstation for the new settings to
take effect. Select “Yes, | want to restart my computer now” on the Restarting
Windows screen and Click “OK” to restart your computer automatically.

ou have completed paur TIMS Installation. “You must rebaat the
system for new settings to take effect.

% Sez, | want bo restart my computer nove;

€ Mo, | will restart my computer later.

10. Once the workstation is restarted the user may log into TIMS 1.20.
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4.2.4

4.2.4.1

Create a New TIMS LAN Workstation

For the first installation of a new LAN workstation, follow the steps in the One-time
installation for the first workstation section. This will provide the steps to install your
database, Sybase engine components and one workstation. Note that the first
workstation will require a modem. After completing this process, follow the steps in the
Creating each additional workstation section to create all additional workstations.

One-time installation for the first workstation

1. Insert the TIMS 1.20 Setup CD into the CD-ROM drive.

2. The TIMS 1.20 Setup program will start automatically. If you need to create the
Sybase engine components (v5.5.05), then click “Cancel” to exit the program and
follow the steps for creating these components in the Create a New Sybase Engine
(v5.5.05) section later in this document. When the Sybase installation is complete,
go to Start, Run EASETUP.EXE (where E: is the CD-ROM drive letter) and continue
with the TIMS Setup.

3. The first screen to appear is the Welcome screen. If you want to continue, click
"Next>". If not, click "Cancel" to exit the program.

This program will install TIMS version 1.2 an wour

% Welcome to the TIMS wersion 1.2 Setup progran.
- computer,

It iz strongly recommended that you exit all Windmws programs
before minning thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you
hawe running. Click MNest to continug with the Setup program.

WwARMING: This program is protected by copyright law and
intermational reaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may rezult in gevere civil and criminal penalties, and
will be prosecuted to the maximum extent pozsible under law.

Mext » I Cancel
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4., Next you must select the type of Setup to install from the Setup Type screen. The
setup program will select a default based on whether TIMS is currently installed on
the workstation. If the default Setup type is correct, click "Next>" to proceed. If you
want to change the Setup type, highlight the one you want then click "Next>".

Click, the type of Setup vou prefer, then click Mest.

Lat MEW IMSTALL

LAM UPGRADE

STAWDALOME MEW INSTALL
STAWDALOME UPGRADE
WORKSTATION ME'W INSTALL
WORKSTATION UPGRADE

— Description
Inztallz a new TIMS LA workstation

¢ Back I et » I Cancel

5. Next is the Choose Destination Location screen. Using the “Browse” button, select
the application directory. Click “Next>" to proceed.

Choose Destination Location

Use the Browse button to determine the location of the Tims
executable. [t should be in the same location az the TIMS Server.

KATIMS

"Destination Folder

< Back Mest » Cancel
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6. Next is the Select Components screen. For the first workstation LAN upgrade, the

first three components must be installed. By default, these are already selected.
Click "Next>" to continue.

Select Components

Ihclude the TIMS Database component for TIMS Standalone
Install. De-select TIMS D atabase for all other installations.

Components

: TIM 3 ;
TIMS Spatem Files 32TE K
TIMS Application Files 26593 K

] Database Update Files Ok
] TIMS Databasze Ok

Description

These are the TIMS work station files.

Space Required: 43420 k.
Space Awailable: 107E345 K
< Back | Mesit » | Cancel |

7. The TIMS setup program will create a program folder to contain the shortcuts for
TIMS and TIMS Utility. By default, this is named "TIMS" and will be created if it
doesn't already exist. To create a folder with a different name, type the new name on

the Select Program Folder screen or select an existing folder from the list. Click
"Next>" to proceed.

Note: You can create a shortcut on the Windows desktop by copying the icons from
this folder to the desktop.

Select Program Folder x|

Setup will add program icons to the Program Folder listed below.
You may type a new folder name, or select one from the existing
Folders list. Click Mest to continue.

Frogram Folders:
TS

E sizting Folders:

Maortan Antiting Corporate Edition d
Maovel [Common]

Online Books

FPowerBuilder B.5

FRioboHELP Office

S04 Suite
Startup

Sibase F.5.05 TIMS Databaze Server
< Back I Mext > I Cancel |
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8. The Setup program is now ready to copy all the program files to the workstation hard
disk. For a standalone configuration, most files are installed to C\TIMS. However,
some are copied to the Windows System directory. Click "Next>" to proceed.

Start Copying Files

Setup has enough information to start copying the program files.

IF pou veant to review or change any settings, click Back. |f pou
are zatizfied with the zettings, click Mext to beqgin copying files.

Current Settings:

Setup Tupe: LAM Mew Inztall ;I
Selected Components:
TIMS Warkstation Files
TIMS Spztem Files
TIk5 Application Files
Installation Directaries:
Application Files: k:ATIMS
Wwiorkstation Files: C:ATIMSY
Program Folder, TIMS

. o

< Back

Cancel |

9. Next, the Setup Complete screen will be displayed. Click "Finish" to complete the
installation setup.

Setup Complete

This completes the TIMS Application Installation.

Click finigh bo exit.

< Back
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10. TIMS 1.20 is now installed. You must reboot the workstation for the new settings to
take effect. Select “Yes, | want to restart my computer now” on the Restarting
Windows screen and Click “OK” to restart your computer automatically.

You have completed pour TIMS Installation. “vou must reboat the
zysten for new settings to take effect.

¢ %oz | want ko restart my computer now.;

" Ma, | will restart my computer later.

11. Once the workstation is restarted, the user may log into TIMS 1.20. On the initial
login, TIMS will require a Spin-off Diskette and Completion of the Registration

Process (Call TIMS Helpdesk).

4.2.4.2 Creating each additional workstation
Go to Start, Run EASETUP.EXE (where E: is the CD-ROM drive letter).

2. The first screen to appear is the Welcome screen. If you want to continue, click
"Next>". If not, click "Cancel" to exit the program.

Welcome |

Wieleame o the TIMS wersion 1.2 Setup program.
Thiz pragram will inztall TIMS werzion 1.2 an wour
- computer.

It iz gtrongly recommended that you exit all Windows programs
before running thiz S etup program.

Click Cancel to quit Setup and then close any programs you
hawve wnning. Click Mest to continue with the Setup program.

WwARMIMG: Thiz program iz pratected by copuright law and
international treaties.

Unauthorized reproduction or distribution af thiz program, ar ary
portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the masimum extent pozsible under law.

Meut > I Cancel
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3. Next you must select the type of Setup to install on the Setup Type screen. The
setup program will select a default based on whether TIMS is currently installed on
the workstation. If the default Setup type is correct, click "Next>" to proceed. If you
want to change the Setup type, highlight the one you want then click "Next>".

Click, the type of Setup vou prefer, then click Mext,

LAMN MEW INSTALL

LAN UPGRADE

STANDALOME MEW INSTALL
STANDALOMNE UPGRADE
WORESTATION NEW IMSTALL
WORESTATION UPGRADE

— Description
Inztalls & new Woorkzation

< Back, I Mext > I Cahcel |

4. Next is the Choose Destination Location screen. Using the “Browse” button, select
the application directory. Click “Next>" to proceed.

Choose Destination Location

Use the Browse buttan to determine the location of the Tims
executable. It should be in the same location as the TIMS Server.

Destination Folder
IVK:\TIMS

¢ Back Mest > Cancel
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5. Next is the Select Components screen. For the additional workstation LAN new
installs, the first two components must be installed. By default, the first three
components are already selected — deselect the third component. Click "Next>" to
continue.

Select Components E

Ihclude the TIMS Database component far TIMS Standalone
Install. De-select TIMS D atabase for all ather installations.

LComponents

[ TIM3 Gustem Files BTG K
] TIMS Application Files Ok

] Database Update Files Ok
] TIM5 Database Ok

Description

These are the TIMS warkstation files. Change... |

Space Required: 16822 k.
Space Available: 107E345 k.

< Back I Mesit » I Cancel |

6. The TIMS setup program will create a program folder on the Select Program Folder
screen to contain the shortcuts for TIMS and TIMS Utility. By default, this is named
"TIMS" and will be created if it doesn't already exist. To create a folder with a
different name, type the new name on this screen or select an existing folder from the
list. Click "Next>"to proceed.

Note: You can create a shortcut on the Windows desktop by copying the icons from
this folder to the desktop.

Select Program Folder |

Setup will add program icons to the Program Folder listed below,
“'ou may type a new folder name, or select one from the existing
Folders list. Click Mest to continue.

Frogram Folders:
TIMS

Exizting Folders:

Morton antiinus Corporate Edition ;I
Mavell [Common)

Online Books

PoveerBuilder B.5

RoboHELF Office

S04 Suite

Startup

Sybaze 5.5.05 TIMS Databaze Server

< Back I Mext > I Cancel I
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7. The Setup program is now ready to copy all the program files to the workstation hard
disk. For a standalone configuration, most files are installed to C:\TIMS. However,
some are copied to the Windows System directory. Click "Next>" to proceed.

Start Copying Files

Setup has enough information to start copying the program files.

IF pou want to review or change any settings, click Back. |f pou
are zatisfied with the settings, click Mext to begin copying files,

Current Settingz:

Setup Type: LAM Mew Install ﬂ
Selected Campotetits:
TIMS “Workstation Files
TIkS Spztem Files
Inztallation Directories:
Application Files: FATIMS
Wwiorkstation Files: C:ATIMSY
Frogram Folder; TIMS

g of

< Back

Cancel |

8. Next, the Setup Complete screen will be displayed. Click "Finish" to complete the
installation setup.

Setup Complete

Thiz completes the TIMS Application Inztallation.

Click. finizh to exit.

< Back
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9. TIMS 1.20 is now installed. You must reboot the workstation for the new settings to
take effect. Select “Yes, | want to restart my computer now” on the Restarting
Windows screen and Click “OK” to restart your computer automatically.

ou have completed paur TIMS |nstallation. “You must rebaat the
system for new settings to take effect.

% Yas | want bo restart my computer now

" Mo, | wil restart my computer later.

10. Once the workstation is restarted, the user may log into TIMS 1.20.
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4.2.5 Upgrade Sybase Engine Components to v5.5.05

For the upgrade of the Sybase Engine Components to v5.05.05 on a Novell NetWare
Server, follow the steps in the Novell NetWare Server section. For the upgrade of the
Sybase Engine Components to v5.05.05 on a Windows 95, 98, NT or 2000 Server, follow
the steps in the Windows 95 /98 / NT and 2000 Server section.

4.2.5.1  Novell NetWare server
1. Unload the Sybase engine at the NetWare console (using TIMSTOP.NCF).
2. Go to Start, Run E\SYBASE\Disk\SETUP.EXE (where E: is the CD-ROM drive
letter).

3. The first screen to appear is the Welcome screen. If you want to continue, click
“Next>". If not, click “Cancel” to exit the program.

Welcome

‘Wwelcome to the Sybaze 5.5.05 TIMS Databaze
Server Setup program.  Thiz program will install

- Sybaze 5.5.05 TIMS Databaze Server on pour
computer,

Itiz strangly recommended that you exit all wWindaws programs
before running thiz Setup program.

Click Cancel ta quit Setup and then cloze any pragrams you
hawve unning. Click Mext to continue with the Setup program.

WARNIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz pragram, or any
portion of it, may result in severe civil and criminal penalties. and
will be prozecuted to the marimumn extent possible under law.

Cancel |

4. Next, you must select the type of setup you want to install on the Setup Type screen.
Highlight “TIMS Database Server for Novell NetWare” and click “Next>" to proceed.

Setup Type

Click the type of Setup you prefer, then click Mext.

[ TIMS Database Server for Windaws 95/98/MT

— Diezcription
Inztall Spbaze SOL Anpwhere 5.5 05 for Maovell Metwars

¢ Back I Mest > I Cancel
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5. Next, you must select the path for the Sybase files. Using the “Browse” button select
the Destination Folder from the Choose Destination Location screen. Click “Next>"
to proceed.

Choose Destination Location E3

Setup will install Sybaze 5.5.05 TIMS Database Server in the
fallowing folder,

Tainstall to this folder, click Mext.

Tainstall to a differert folder, click Browse and select anather
folder.

“'ou can chooze not to install Sybaze 5.5.05 TIMS Databaze
Server by clicking Cancel to exit Setup.

"Destination Folder

FATIMS Browse... |

< Back Cancel |

6. Next is the Select Components screen. Select the “Sybase for NetWare 4-user”,
“Sybase for NetWare 8-user” or “Sybase for NetWare 16-user” based upon the
license that you need. Note that you will need to obtain a password from the TIMS
Helpdesk for the selected license. Click “Next>" to proceed.

Select Components

Select the componentz you want to install, clear the componentz
wou do not want to install

LComponents

.. Sybaze for Metware S-uzer
] Swbase for Metware 16-user

[ Metware 317 auxiliary files
[ Metware Sample NCF Files

Dezcription
Install 4-uzer Sybaze Server. NOTE: Thiz m
requires a password from the TIMS Help
Deszk.
Space Required: E33E K
Space Awvailable: 1589120 K

¢ Back Mest > Cancel
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7. Enter the password for the chosen version. Click “Next>" to proceed.

Enter Information

Flease enter the Sybaze Metwared installation
pazsword. You may obtain the password from
the TIMS Help Desk at [404) 633-8155.

< Blank I Mesit » I Cancel |

8. The setup program is ready to copy all the program files to the destination folder.
Click “Next>" to proceed.

Copying Files

Setup hagz enough information to start copying the program files.
IF pou want to review or change any settings, click Back. | pou
are satisfied with the settings, click Mext ta begin copying files.

Current Settings:

Setup Type = Netware =]
Destination Path = FATIMS

Selected Components:
Sybaze d-uzer engine

¢ Back

34



TIMS 1.20 Installation and Upgrade Guide

9. The Sybase setup is now complete. Click “Finish” to exit the setup program.

Setup Complete

Sybaze 5.5.05 TIMS Databaze Server setup iz complate.

Click Finigh to cloze.

< Back  |i Finsh i

10. Reload the Sybase engine using TIMSTART.NCF.

4.2.5.2 Windows 95/98/NT and 2000 Server
Unload the Sybase engine by either closing the window or stopping the service.
2. Go to Start, Run E\SYBASE\Disk \SETUP.EXE (where E: is the CD-ROM drive

letter).

3. The first screen to appear is the Welcome screen. If you want to continue, click
“‘Next>". If not, click “Cancel” to exit the program.

—_—

Welcome

Server Setup program. T hiz program will install
Sybaze 5.5.05 TIMS Databaze Server on pour
computer.

g ‘welcome to the Sybasze 5.5.05 TIMS Databaze

It iz strongly recommended that you exit all *Windows programs
before running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you
hawe running. Click Mext to continue with the Setup prograrn.

WARNIMG: Thiz program iz pratected by copyright law and
international treaties.

Unauthorized reproduction or digtribution of this program, or any
portioh of it, may rezult in severe civil and criminal penalties, and
will be prozecuted to the marimum extent possible under law.

Cancel
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4. Next, you must select the type of setup you want to install from the Setup Type
screen. Highlight “TIMS Database Server for Windows 95/98/NT” and click “Next>"
to proceed.

Setup Type E

Click the type of Setup you prefer, then click Mest.

TIMS Databaze Server for Movell Netware

— Dezcrption
Inzstall Sybaze SOL Anwwhere 5.5.05 for Windows 95/38/MNT

< Back I Mest » I Cancel |

5. Next, you must select the path for the Sybase files. Using the “Browse” button, select
the Destination Folder. Click “Next>" to proceed.

Choosze Desztination Location

Setup will install Sybaze 5.5.05 TIMS Databaze Server in the
following folder.

Toinstall to this folder, click Mext.

Taoingtall to a different folder, click Browse and select another
folder.

“'ou can choose not to install Sybase 5.5.05 TIMS Databasze
Server by clicking Cancel to exit Setup.

Destination Folder
IVF:\TIMS Browse... |
< Back Cancel |
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6. Next is the Select Components screen. Select the “Sybase for Windows 4-user”,
“Sybase for Windows 8-user” or “Sybase for Windows 16-user’ based upon the
license that you need. Note that you will need to obtain a password from the TIMS
Helpdesk for the selected license. Click “Next>" to proceed. (Optionally for Windows
NT and 2000 only, check the “Sybase Service Manager for WinNT” box. Note that
for Windows 2000 the latest Sybase patch (ntse2817) should be applied to run the
Sybase Service Manager under 2000. Please contact the TIMS Helpdesk to obtain

the latest Sybase patch.)

Select Components

you do not want to install,

LComponents

'. Sybaze for Windows S-uzer
[ Svbasze for Windows 16-uzer

] Swbasze Service Manager far WinMT
] TIM5 1.10 D atabase files [empty)

' 13 ar Lafe - T

Select the components you want to install, clear the components

Description

Install 4-uzer Sybaze Server. MOTE: This
requires a pazsword fram the TIMS Help
Desk.

Space Required: BE9E K
Space Available: 1150528 K
< Back | Mest » | Cancel |
7. Enter the password for the chosen version. Click “Next>" to proceed.
Enter Information
Flease enter the Sybase Metwared installation
pazzward. You may obtain the password from
the TIMS Help Desk. at (404] £39-8155.
< Back I Mext > I Cancel
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8. The setup program will create a program folder to contain the shortcuts for the TIMS
Database. By default, this is named “Sybase 5.5.05 TIMS Database Server” and will
be created if it doesn’t already exist. To create a folder with a different name, type
the new name, or select an existing folder from the list. Click “Next>" to proceed.

Note: You can create a shortcut on the Windows desktop by copying the icons from
this folder to the desktop.

Select Program Folder

Setup will add program icong to the Program Folder listed below.
You may twpe a hew folder name, or zelect one from the exizting
Folders lizt. Click Mext to continue.

Program Folders:

Administrative Tools [Common)
Development

Internet

Microzoft Office Tool:
Metwork &ssociates
Productivity

Feal LI

< Back I Mext > I Cancel |

9. The setup program is ready to copy all the program files to the destination folder.
Click “Next>" to proceed.

Start Copying Files E

Setup has enough information to start copying the program files.
IF pou want to reviess or change any settings, click Back, [F pou
are satisfied with the settings, click Mexst to begin copying files.

Current Settings:

Setup Type ="Windows ﬂ
Destination Path = K:ATIMS

Selected Campotetits:
Sybase d-uzer engine
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10. Next, the Setup Complete screen will be displayed. Click "Finish" to complete the
installation setup.

Setup Complete

Sybaze 5.5.06 TIMS Database Server setup is complete.

Click Finizh ta cloze.

2B R

11. Reload the Sybase engine by clicking on the shortcut or selecting (if default used)
Sybase 5.5.05 TIMS Database Server / Sybase 5.5.05 TIMS Database Server from
the Start / Programs menu or by restarting the service. If you have NT or 2000 and
have installed the Sybase Service Manager and you would like to setup the database
server to run as a service, refer to Appendix D. Sybase Service Manager for NT
and 2000.
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4.2.6 Create a New Sybase Engine (v5.5.05)

For the creation of the Sybase Engine Components (v5.05.05) and a new TIMS database
on a Novell NetWare Server, follow the steps in the Novell NetWare Server section. For
the upgrade of the Sybase Engine Components (v5.05.05) and a new TIMS database on
a Windows 95, 98, NT or 2000 Server, follow the steps in the Windows 95 / 98/ NT and
2000 Server section.

4.2.6.1 Novell NetWare server
1. Go to Start, Run E:\\SYBASE\Disk1\SETUP.EXE (where E: is the CD-ROM drive

letter).

2. The first screen to appear is the Welcome screen. If you want to continue, click
“Next>". If not, click “Cancel” to exit the program.

‘welcome to the Sybasze 5.5.05 TIMS Databaze
Server Setup program. T hiz program will install

- Sybaze 5.5.05 TIMS Databaze Server on pour
computer.

It iz strongly recommended that you exit all *Windows programs
before running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs you
hawe running. Click Mext to continue with the Setup prograrn.

WARNIMG: Thiz program iz pratected by copyright law and
international treaties.

Unauthorized reproduction or digtribution of this program, or any
portioh of it, may rezult in severe civil and criminal penalties, and
will be prozecuted to the marimum extent possible under law.

Cancel |

3. Next, you must select the type of setup you want to install from the Setup Type
screen. Highlight “TIMS Database Server for Novell NetWare” and click “Next>" to

proceed.
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Setup Type

Click the type of Setup you prefer, then click Mext.

al
TIMS Database Server for Windows 35/38/MT

— Diezcription
Inztall Spbaze SOL Anpwhere 5.5 05 for Maovell Metwars

¢ Back I Mest > I Cancel
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4. Next, you must select the path for the Sybase files from the Choose Destination
Location screen. Using the “Browse” button, select the Destination Folder. Click
“Next>" to proceed.

Choose Destination Location E3

Setup will install Sybaze 5.5.05 TIMS Database Server in the
fallowing folder,

Tainstall to this folder, click Mext.

Tainstall to a differert folder, click Browse and select anather
folder.

“'ou can chooze not to install Sybaze 5.5.05 TIMS Databaze
Server by clicking Cancel to exit Setup.

"Destination Folder

FATIMS Browse... |

< Back Cancel |

5. Next is the Select Components screen. Select the “Sybase for NetWare 4-user”,
“Sybase for NetWare 8-user” or “Sybase for NetWare 16-user” based upon the
license that you need. Note that you will need to obtain a password from the TIMS
Helpdesk for the selected license. Then select the “TIMS 1.20 Database files
(empty)” and click “Next>" to proceed.

Select Components E

Select the components you want to install, clear the components
you do not want to install,

LComponents

|1 Sybase for Metware S-user Ok =
| | Swbase for Metware 16-uzer 0k

[ Metware 317 auilliary files 0K

| 1 Metware Sample NCF Files Ok

TIMS 1.10 D atab

— Dezcription

Install new TIMS 1.10 Database files. “
MOTE: Thiz will MOT avenwrite existing TIMS

database files.

Space Required: 15744 K
Space Available: 1043136 K
< Back Mest » Cancel

42



TIMS 1.20 Installation and Upgrade Guide

6. Enter the password for the chosen version. Click “Next>" to proceed.

Enter Information

Flease enter the Sybaze Metwared installation
pazsword. You may obtain the password from
the TIMS Help Desk at [404) 633-8155.

< Blank I Mesit » I Cancel |

7. The setup program is ready to copy all the program files to the destination folder.
Click “Next>" to proceed.

Copying Files

Setup hagz enough information to start copying the program files.

IF pou want to review or change any settings, click Back. | pou
are satisfied with the settings, click Mext ta begin copying files.

Current Settings:

Setup Type = Netware =]
Destination Path = K:ATIMS

Selected Components:
Sybaze d-uzer engine
Mew TIMS 1.10 D atabase

¢ Back

43



TIMS 1.20 Installation and Upgrade Guide

8. The Sybase setup is now complete. Click “Finish” to exit the setup program.

Setup Complete

Sybaze 5.5.05 TIMS Databaze Server setup iz complate.

Click Finigh to cloze.

< Back  |i Finsh i

9. Load the Sybase engine using TIMSTART.NCF.

4.2.6.2 Windows 95/98/ NT and 2000 Server
1. Go to Start, Run E:\\SYBASE\Disk1\SETUP.EXE (where E: is the CD-ROM drive
letter).

2. The first screen to appear is the Welcome screen. If you want to continue, click
“Next>". If not, click “Cancel” to exit the program.

Welcome E

Server Setup program. T his program will install
Sybaze 5.5.05 TIMS Databaze Server on your
campLter.

g ‘welcome to the Sybasze 5.5.05 TIMS Databaze

Itiz strongly recommended that you exit all Windows programs
befare running thiz Setup progran.

Click Cancel ta quit Setup and then cloze any pragrams you
have mnning. Click Mext to continue with the Setup program.

WARMIMG: Thiz program iz protected by copuright law and
international treaties.

Unauthorized reproduction or distribution of thiz pragram, or any
portion of it, may result in zevere civil and criminal penalties, and
will be prozecuted to the marimum extent possible under law.

Cancel
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3. Next you must select the type of setup you want to install from the Setup Type
screen. Highlight “TIMS Database Server for Windows 95/98/NT” and click “Next>"
to proceed.

Setup Type E

Click the type of Setup you prefer, then click Mest.

TIMS Databaze Server for Movell Netware

— Dezcrption
Inzstall Sybaze SOL Anwwhere 5.5.05 for Windows 95/38/MNT

< Back I Mest » I Cancel |

4. Next you must select the path for the Sybase files. On the Choose Destination
Location screen, use the “Browse” button to select the Destination Folder. Click
“Next>" to proceed.

Choosze Desztination Location

Setup will install Sybaze 5.5.05 TIMS Databaze Server in the
following folder.

Toinstall to this folder, click Mext.

Taoingtall to a different folder, click Browse and select another
folder.

“'ou can choose not to install Sybase 5.5.05 TIMS Databasze
Server by clicking Cancel to exit Setup.

"Destination Folder

FATIMS Browse... |

< Back Cancel |
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5. Next is the Select Components screen. Select the “Sybase for Windows 4-user”,
“Sybase for Windows 8-user” or “Sybase for Windows 16-user’ based upon the
license that you need. Note that you will need to obtain a password from the TIMS
Helpdesk for the selected license. The select “TIMS 1.10 Database files (empty)”

(this selection also applies for TIMS 1.20) and click “Next>" to proceed.

Select Components

Select the components you want to install, clear the components
you do not want to install,

LComponents

Sybiage for Windows 4-uzer 5EIE K
| | Swbase for Windmes B-user Ok
1 Svbase for Windows 16-user Ok

| 1 5wbase Service Manager for WinT Ok
TIKMS 1.70 D atab F 4

— Dezcription

Install new TIMS 1.10 Database files. “
MOTE: Thiz will MOT avenwrite existing TIMS

database files.

Space Required: 15104 K
Space Available: 1043200 k.
< Back | Mest » | Cancel |

6. Enter the password for the chosen version. Click “Next>" to proceed.

Enter Information

Flease enter the Sybaze Metwared installation
pazsword. You may obtain the password from
the TIMS Help Desk at [404) 633-8155.

< Blank I Mesit » I Cancel
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7. The setup program will create a program folder to contain the shortcuts for the TIMS
Database. By default, this is named “Sybase 5.5.05 TIMS Database Server” and will
be created if it doesn’t already exist. To create a folder with a different name, type
the new name, or select an existing folder from the list. Click “Next>" to proceed.

Note: You can create a shortcut on the Windows desktop by copying the icons from

this folder to the desktop.

Select Program Folder

Setup will add program icons ta the Program Falder listed belaw.
‘f'ou may type & news folder name, or select one from the existing
Falders lizt. Click Mext ta continue.

Brogram Folders:

Sybase 5.5.05 TIMS Datab:

Existing Folders:

s
Administrative Tools [Common)
Development
Internet
Microzoft Office Tool:
Metwark Associates
Productivity

Real LI
< Back I Mesit » I Cancel |

8. The setup program is ready to copy all the program files to the destination folder.

Click “Next>" to proceed.

Start Copying Files

Setup hagz enough information to start copying the program files.
IF pou want to review or change any settings, click Back. | pou
are satisfied with the settings, click Mext ta begin copying files.

Current Settings:

Setup Type = Windows =]
Destination Path = K:ATIMS

Selected Components:
Sybaze d-uzer engine
Mew TIMS 1.10 D atabase

¢ Back
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9.

Next, the Setup Complete screen will be displayed. Click "Finish" to complete the
installation setup.

Setup Complete

Sybaze 5.5.05 TIMS Databaze Server setup iz complete.

Click Finizh to close.

< Back T

10. Optional — Setup a service by running the Sybase Service Manager. If you have NT

11.

or 2000 and have installed the Sybase Service Manager and you would like to setup
the database server to run as a service, refer to Appendix D. Sybase Service
Manager for NT and 2000.

Load the Sybase engine by clicking on the shortcut or selecting (if default used)
Sybase 5.5.05 TIMS Database Server / Sybase 5.5.05 TIMS Database Server from
the Start / Programs menu or by starting the service.
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Appendix A. List of Files by Setup Component

A.1. TIMS Application Setup

Application files — installed into C:\TIMS (Standalone) or designated application folder (LAN)
Bact.pbd Forms.pbd Progoper.pbd Survtran.pbd
Bkuputil.pbd Fup1.pbd Query.pbd System.pbd
Client.pbd Fup2.pbd Report.pbd Tests.pbd
Common.pbd Mailbox.pbd Rvct.pbd Tims.exe
Contact.pbd Menu.pbd Rvct2.pbd Tims.pbd
Dispose.pbd Netsstra.pbd Schedule.pbd Timsutil.exe
Drugpick.pbd Pmrpt.pbd Security.pbd Transmit.pbd
Drugplan.pbd Profile.pbd Surv2rpt.pbd Utils.pbd
Export.pbd Surv3rpt.pbd Virtual.pbd [
Focus.pbd Survrpt.pbd

Help Files — installed into C:\TIMS (Standalone) or designated application folder (LAN)
Client.hlp Fiddlpr.hlp Fldsys.hlp Surv.hip
Dailperf.HLP Fldprev.hlp Patmgt.hlp System.hlp
Exmpdemo.hlp Fldptm.hlp Referenc.hlp Techelp.hlp
Fldcli.hip Fldsurv.hlp Reports.hip Tims.hlp
Sybase files — installed into C:\TIMS

Dbbackup.exe Dbinfo.exe Dbunload.exe Servnt.hlp
Dbclient.exe Dbinit.exe Dbvalid.exe WI150ent.dll
Dbeng50.exe Dbi50t.dll Dbwatch.exe Wod50t.dll
Dbeng50w.hlp Dbstop.exe Isql.exe Witr50t.dll
Dberase.exe DbtI50t.dll Rebuild.bat

Workstation files — installed into C:\TIMS

Direc32.dll Funcky32.dll Pblab60.ini Pbvme60.dll
Dunzip32.dll Modem.Ist Pbodb60.dll Saxcom32.dll
Dz_ez32.dll Pbdwe60.dll Pbodb60.ini Saxxfr32.dll
Dzip32.dll Pbdwo60.dll Pbrtc60.dll Template.db(]
Dzpipe32.dll Pbfnt60.ini Pbtra60.dll

System files — installed into Windows System folder

Ds16gt.dll Msvcrt40.dll Odbcer32.dll Odbcjt32.dll
Ds32gt.dll Odbc16gt.dll Odbcinst.cnt Odbcjtnw.cnt
Msjet35.dll Odbc32.dll Odbcinst.hlp Odbcjtnw.hlp
Msjint35.dll Odbc32gt.dll Odbcint.dll OdbctI32.dll
Msijter35.dll Odbcad32.exe Odbcjet.cnt Odbctrac.dll
Msvcirt.dll Odbcep32.dli Odbcjet.hlp Vbajet32.dll
Msvcrt.dll Odbccp32.dll Odbgiji32.dll Vbar332.dll
Database files — installed into C:\TIMS (Standalone only)

Tims.db

Tims.log
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A.2. Sybase SQL Anywhere v5.5.05 Setup

1. Sybase for Novell NetWare — All files installed into selected destination folder.

Engine

Clib.nlm Dbsrv50.nlm Servnim.hlp
Dbclient.nim Directfs.nim Servnimw.hlp
Dbextf50.nim Isql.hlp WI50en.res
Dbserver.nim Isgl.nlm Wsqlnim.lic
Ncf files

Timsstop.ncf

Timstart.ncf

Database files

Tims.db
Tims.log

2. Sybase for Windows 95/98/NT — All files installed into selected destination folder.

Engine

Dbclient.exe Dbsvmn50.exe WI150ent.dll
Dbeng50w.hlp DbtI50t.dll Wsqlnts.lic[l
Dbl50t.dll Isgl.exe

Dbsrv50.exe Servnt.hip

Database files

Tims.db
Tims.log
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Appendix B. Sybase Server Load Options

The database server can be started with a number of database files or no database files.
Command-line switches specified before any databases apply to the engine and all databases.
Switches specified after a particular database-file apply only to that database. If a database-file is
specified without a file extension, SQL Anywhere first looks for database file with extension WRT
(a write file), followed by database-file with extension DB.

Basic Syntax: dbsrv50 [engine-switches] [database-file [database-switches], ...]

B.1. Novell NetWare (DBSRV50.NLM)

TIMSTART.NCF Sample
load dbsrv50.nlm —ti480 —gn8 —c8M -x ipx -n tims sys:apps\tims\tims.db -n tims
B.2. Windows 95/98/NT and 2000 (DBSRV50.EXE)
Windows Sample
dbsrv50.exe —ti480 —gn8 —c8M -x tcpip -n tims g:\apps\tims\tims.db -n tims
B.3. Switch Options

Server Switch Options (appears before database filename)

Switch Description

@filename Read in switches from configuration file

@envvar Read in switches from environment variable

-b Run in bulk operations mode

-Cc cache-size Set maximum cache size

-d Disable asynchronous 1/0 (OS/2, Windows NT, Netware
only)

-e Enable packet encryption

-ga Automatically shut down after last database closed

-gb level Set database process priority class to level

-gc num Set checkpoint timeout period

-gd level Set database starting permission

-ge size Sets the stack size for threads that run external functions

-gf Disable firing of triggers

-gk level Set permission for stopping the server using DBSTOP

-gn num Set number of threads

-gp size Set maximum page size

-gr num Set maximum recovery time

-gs size Set thread stack size

-gw num Set the interval (in milliseconds) for background processing

-gX Disable dual threading

-| password (lower case L) Lock the keyboard with specified password

-m Truncate transaction log after checkpoint, for all databases

-n name Name the database server

-0 filename Output messages to file

-0g Load the Open Server Gateway (OSG) with default settings

-ogc version Load the OSG with release 5.5.01 data type mapping
compatibility

-ogd database-name Load the OSG, making database-name the name of the
database used for OSG connections

-0go log file Load the OSG, outputting OSG messages to log_file
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Server Switch Options (appears before database filename)

Switch Description

-ogp Load the OSG, run in non-preemptive mode

-0gs servername Load the OSG using servername for the name of the OSG

-ogt Load the OSG and truncate the log file

-ogv Load the OSG, operate in verbose operation (extended
messages)

-ogw Load the OSG, react to Warnings as Errors

-p packet size

Set maximum network packet size

-9

Quiet mode — suppress output

-

Disable multiple-row fetching

-ss n -ssn  Enable the screen saver after n minutes.
Character-mode displays only (NetWare).

-ta sec -ta sec Scan time for terminated applications - default 30
seconds

-ti min Client idle time before shutdown - default 240 minutes

-tl sec Default liveness timeout for clients in seconds - default is
120 seconds

-tq time Set quitting time

-tr sec Active request termination if no retries - default 60 seconds

-u Use buffered disk I/0O (Windows 95 and Windows NT only)

-v Log old values of all columns on UPDATE or DELETE for
all databases

-X list Comma separated list of communication links to provide
(IPX, TCPIP, NetBIOS, NetDG, NamedPipes, Windows)

-y Run as a Windows 95 service

-Z Provide diagnostic information on Communication links

Database Switch Options (appears after database filename)

Switch Description

-m Truncate transaction log after checkpoint

-n name Name the database

-V Log old values of all columns on UPDATE or DELETE
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Appendix C. Sybase Client Load Options

C.1. ODBC setup

To configure the ODBC connection for the TIMS database, run ODBC setup by selecting
Start, Settings, Control Panel, then ODBC 32 Data Sources or by selecting Start, Run
“c:\windows\system\odbcad32.exe”. Select System DSN tab, TIMS LAN Database then
Configure button. Modify settings as necessary.

C.2. DBCLIENT.EXE

The SQL Anywhere Client, DBCLIENT.EXE, enables client applications to communicate with
the network database server

Basic Syntax: DBCLIENT [switches] server-name

Switch Options

Switch Description

-b max-packets Set the maximum number of packets for multi-row fetches

-C Purge previous connections

-e Encrypt all network packets

-ga Automatically shut down after last database closed

-o filename Output messages to file

-p packet size Set maximum network packet size

-q Quiet mode — suppress output

-r Disable multiple-row fetching

-s buffer space Memory for buffers in K

-ta sec Scan time for terminated applications — default 30 seconds

-tl seconds Client liveness timeout in seconds — default is server setting
which defaults to 120 seconds

-ts t1 [12] Client min [and max] retry time in 100ths of a second

-X list Comma separated list of communication links to run
(IPX, TCPIP, NetBIOS, NetDG, NamedPipes, Windows)

-y Start with no server connection

-Z Provide diagnostic information on Communication links
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Appendix D. Sybase Service Manager for Windows NT
and 2000

The TIMS SQL Anywhere database server can be run as a windows service. This
enables the Administrator to run the database server without a login session.

By installing the TIMS database server as a service, the administrator need not keep a
login session open. Since the service can be tied to a special system account called
‘Local System’, the server program will start up before the Administrator logs in (If the
service ‘startup type’ is made automatic). The service can also be tied to a particular user
account.

D.1. Using the Sybase SQL Anywhere Service Manager

1. Start the dbsvmn50.exe or (if default used when installed) select Sybase 5.5.05 TIMS
Database Server / Sybase Service Manager for NT from the Start / Programs menu.

72 S0L Anpwhere Service Manager

Semice Name:| j| Close J

||| L .
Stop Pause Start Pamave
Help

Click to cloze the SOL Anpwhere Service Manager.

2. Click on the ‘New...’ button to create a new service.

Service Type [ x|

What type of service do you wish lo cieate:

~ Standalone Engine

" SOL Remote Message Agent
" Agent for Replication Server
" Dpen Server Gateway

" Sample Application

ok | Cancal | Help |

3. Select the ‘Network Server’ and press ‘OK’.
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Edit SOL Anywhere Service Configuration

Service Type: Server

Service Name: |TIMSDataBaseServer Modily Name I
b

Parameters: |-gn8 -tid80 -ntims d:\tims_db\tims.d —
- Startup
+ Automalic

™ Manual
™ Disable

Path for Executable

Path: D:ATIMS_DBADBSRVS0.EXE Path._.. I
Logon Information

Account: LocalSystem Account... |

[+ Allog service to interact with the desktop

ok | Cancel | Help |

4. Type an appropriate service name.
5. Type the Sybase Load Options (refer to Appendix B).

6. By default the account type is Local System. This account is the system account. You
can change it to any individual account also. If you choose individual account, then
the service will be tied to that user’s account.

7. Checking Allow service to interact with the desktop allows the administrator (once
logged in) to view connections and messages from the TIMS Database Server.

8. Start the service by clicking the Start button on the main window or go to Control
Panel / Services, look for ‘SQL Anywhere — Service Name’ and start the service as
you would any Windows service. If you have selected ‘Startup Type’ as automatic,
the service will be available automatically when you boot the server.

HW Piofles...

Stailup Parameters:

I Help

Services
Service Stahus Startup
Remole Pracedune Call [RPC) Locato Marual d
Remote Procedurs Call [RPC) Service Started Automatic Start |
Schedule Marual
Server Started Automatic | |
Spoaler Started Automatic
{SOL Anywhere - TIMSD ataB e Automatic —I
TCPAP NetBI0S Helper Started Automatic . |
Telephony Service Manual
UFS Marual Statu.. |
'workstation Started Automatic

55



